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Quick guide on setting alerts in Public 360 

1. You can subscribe to an automatic alert via mail when someone sends you a 

workflow or creates a new case for you in Public 360. To activate the alerts, click 

“Menu” and then choose “My responsibility alerts” under “Settings”.  

   

2. Tick the alerts you want to receive and click ”Save changes”.  
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3. The chosen alerts turn green, and you will get a mail if someone sends you a 

workflow or creates a case for you. You won’t receive a mail if you create a 

workflow or activity for yourself. The alert for due date is permanently activated 

and cannot be turned off.  

 

 

4. This is an example of a mail notifying you that you have an approval workflow 

to handle. The mail is currently in Swedish only but an English text will also be 

available in the future.  

 


