Travelling by
bus and train

A simple guide for a sustainable journey

Skanetrafiken




Welcome aboard

This guide will help you how to travel with Skanetrafiken. Which
buses and trains you can take, how to buy and use your ticket as
well as other useful tips for a smooth and comfortable journey.

One ticket is enough

To the right you can see which buses and trains you can travel
with once you have bought your ticket from Skanetrafiken.

Together, we give Skane a lift

Travelling with Skanetrafiken is a easy and sustainable choice.
Every corner in Skane is connected by our buses and trains that
travel between our stations and bus stops. In addition to that,
you can travel all the way to Copenhagen with our Oresundstag.



Regional bus City bus
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Pagatagen Oresundstag

Are you travelling with
luggage, a bicycle
or a pet? For more

information please visit

skanetrafiken.se

Tram



First trip?
Let’s make it
a smooth one.

Travelling with Skanetrafiken is easy. Buy your ticket in
Skanetrafiken’s app or on our travel card, all you need to do
is tap your ticket when you board. You can also buy a paper
ticket in one of our ticket machines, at a customer service
centre or from a local ticket agent. In several cities, you can
also pay with a regular debit/credit card when travelling

on the green city buses’.

To travel with Skanetrafiken,
all you need to do is:

« buy a ticket
e activate the ticket

» tap or show the ticket

“You can pay with a debit/credit card on green buses in Malmo, Hassleholm,
Trelleborg, Helsingborg, Lund, Kristianstad, Eslév, Angelholm, Landskrona and Ystad.



Skanetrafiken
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Blippa ditt betal-/reskort hir
Tap your payment/travelcard here




@ Where's the bus?
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Where do you want to travel?

Let the app From: My location
find your trip
a To: Search for address, stop or station

See your ticket
with one click
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Travel easily
with your ticket
in the app

You have all the information in one place if you buy your
ticket in the app. You can always see where your ticket is
valid and for how long. Here’s what to do:

Download the app for free

Search for Skanetrafiken in Google Play or in the App Store
and download the app.

Select your trip and buy your ticket

Open the app and enter where you want to travel. The app
will automatically show you trip options. Select your trip and
how you want to pay. Once you buy your ticket, it’s saved in
the app until you choose to activate it.

Activate your ticket
You must activate your ticket in the app before you board.

Tap or show your ticket

On the bus: Tap your ticket by holding it against to the ticket
reader. On the train: Show your ticket to the train attendant.



Or travel with
your ticket on
a travel card

You can order a Skanetrafiken travel card on our website.
The card costs 30 SEK and is sent to your postal address
within one week.

Connect your ticket to your travel card

Buy your ticket on Skanetrafiken’s website, in a ticket
machine at the train station, or from one of our customer
service centres or local ticket agents. Connect the ticket
to your travel card by entering the card number located
on the back of your travel card.

Activate your ticket

With a travel card, you can choose to activate your ticket
directly upon purchase. You can also choose to activate it
later by tapping your card at a ticket machine or on the bus.

Travel with a travel card

Once you have activated your ticket, all you have to do
is tap your travel card on the bus or show the card to
the attendant on the train.




Connect your ticket to your travel card
when you buy your ticket. Don’t forget to activate
your ticket before boarding.







Popular tickets
and discounts

Here you can see a selection of our tickets and discounts.
You can also visit Skanetrafiken’s website for other secure
and sustainable options for your travels within Skane

or to Copenhagen.

Single ticket — a good option for less frequent travellers

This ticket is valid 1-3 hours from activation depending on
the zone’. For example, you can start your trip with a regional
bus and then take a connecting city bus within one hour.

24-hour ticket — a good option for travelling round trip

This ticket is valid for one day from activation and the price
is the same as two single tickets. You can travel unlimited
within your zone during this time period.

30-day ticket — a good option for daily commuting

The ticket is valid for 30 days after activation. You can travel
unlimited within your zone during this time period.

Available discounts

Skanetrafiken offers a discount for children, students, seniors
and those who travel in groups of two or more. Read more
about our discounted tickets at skanetrafiken.se.

“The zone is the geographical area within which you can travel.
Your zone is automatically set when you buy your trip.



Read more
about our trips

You can find current information about our bus and train
connections, tickets and prices on Skanetrafiken’s website.

If you would like to contact our customer service, you can
reach us by phone at 0771-77 77 77, available 7 days a week.
Or use the chat feature on the website.

Skanetrafiken is here for everyone who lives, works and travels in Skane.
We make sustainable travel easy. Every day, people make around 465,000
trips with one of our 14,000 daily bus and train services, as well as 6,500
mobility service trips — to work, to family and to friends. Our bus and train
trips carry the Good Environmental Choice label and, by travelling together,
we all contribute to a sustainable society, a better environment and a
thriving region. This empowers all of Skane. Or gives it a lift, if you like.

All Skanetrafiken bus and train trips are certified as a Good Environmental Choice
by the Swedish Society for Nature Conservation.
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This brochure is printed on environmentally friendly
paper made from 100 percent recycled fibres.
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